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(57) Abstract 

A method of implementing a help system in a computer. The method includes the steps of identifying the selection, by a user of a 
help function, and then, adjusting the size, shape, and position of a main window and simultaneously displaying a help window adjacent 
thereto. The resultant display is preferably of similar size and shape of the original main window, 
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SYSTEM AND METHOD FOR IMPLEMENTING A 
COMPUTER HELP FUNCTION 

Technical Field 

:> The present invention relates to a help system for a computer having a display screen, and 
to a method of implementing such a help system. In particular, the present invention relates 
to a help system and to a method of implementing a help system wherein a help window is 
provided in a display format simultaneously with the displayed main window, whereby the 
main window is capable of being viewed by a user. In a preferred arrangement, the help 
10 window is positioned below, above, left or right of the main window. 

Background of the Invention 

Various 'help' systems are known, which are designed to assist users in learning various 
functions of particular applications. As users of PCs will readily appreciate, in order to use 
15 standard help systems, a user is required to discontinue the particular action being 
undertaken, select the help system, read the various help instructions, and then, remember 
the instructional information and, after exiting the help system, execute the instructed actions. 

This presently known form of help system clearly has significant limitations as it is often 
20 difficult for a user to understand, and then recall and execute the help instructions. A user 
typically selects such help system several times whilst learning how to execute a particular 
application. A user sometimes prints the textual help information such that it can be referred 
to multiple times whilst executing the application. 

25 Summary of the Invention 

The present invention seeks to provide a method of implementing a help system wherein a 
main application window and a help window may be simultaneously displayed such that a 
user may continue to execute the main application whilst the help information is 
simultaneously displayed. 
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The present invention also seeks to provide a method of implementing a help system wherein 
the help information is not limited to providing textual instructional information in a static 
format. 

5 In one broad form, the present invention provides a method of implementing a help system 
in a computer having a display screen, including the steps of: 
detecting user selection of said help system; 

determining the original display format of the main window corresponding to the 
particular task for which the help system is selected; 
0 adjusting the display format of said main window and simultaneously displaying a help 

window adjacent thereto, 

wherein, the resultant display format of said main window and said help window is 
substantially similar to the original display format of said main window. 

5 Preferably, said display format includes size, shape and/or position format of a respective 
window on said display screen. 

In a preferred form, said resultant main window is 'compressed' or 'shrunk' in at least one 
dimension, the dimension of the resultant main window and help window being of 
0 substantially similar size to respective dimensions of the original main window. 

In an alternative, but also preferred form, said resultant main window display is of similar 
physical dimension to said original main window, and is provided with a 'scroll bar' for user 
display of any selection portion of said main window, said help window overlaying a portion 
5 of said main window. 

Preferably, said help window is displayed on said display screen either below, above, left or 
right of said main window. 

0 Also preferably, said help window provides help information in a step-by-step manner, 
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whereby as each task is completed, the next information field is displayed. 

In an alternatively preferred form, said help window provides said help information in t he 
form of a screencam' movie or wizard tool. 

5 

In it" s preferred form, at completion or user deselection of said help system, said main 
window is readjusted to its original size, shape and position or other display format. 

In a further broad form, the present invention provides a help system for a computer having 
10 a display screen, including: 

means for user selection of said help system; 

means for determining the original display format of a main window corresponding 
to a particular task for which the help system is selected; 

means for adjusting the display format of said main window; and, 
15 means for simultaneously displaying a help window adjacent to said main window; 

characterised in that the resultant display format of said main window and said help 
window are substantially similar to the original display format of said original main window. 

Preferably, said display format includes size, shape and/or position format of a window on 
20 said display screen. 

Preferably, said main window is adjusted by being 'compressed 1 or 'shrunk' in at least one 
dimension, whereby the dimension of the resultant main window and help window is of 
substantial size to the respective dimension of the original main window. 

25 

Alternatively, but also preferably, said resultant main window display is of similar physical 
dimension to said original main window, but is provided with a 'scroll bar" for user display 
of a selected portion of said main window whilst displaying said help window overlaying a 
portion of said main window. 

30 
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Preferably, said help window is displayed on said display screen either below, above, left or 
right of said main window. 

Preferably, said help window provides help information in a step-by-step manner, whereby 
5 as each task is completed, the next information field is displayed. 

Preferably, said help window provides said help information in the form of a 'screencanr 
movie or wizard tool. 

1 0 Also preferably, ai completion or user deselection of said help system, said main window is 
readjusted to its original display format. 

Brief Description of the Drawings 

The present invention will become more fully understood from the following detailed 
1 5 description of a preferred but non-limiting embodiment thereof, described in connection with 
the accompanying drawings, wherein: 

Fig. 1 illustrates the display screen of a computer with the help system implemented, wherein 
the main window and the help window are simultaneously displayed on the display screen, 
the help window positioned below the main window; 
20 Fig. 2 illustrates, in Figs. 2(a) and 2(b), a first embodiment of the invention; 

Fig. 3 illustrates, in Figs. 3(a) and 3(b), an alternative embodiment of the invention; 

Fig. 4 illustrates, in Figs. 4(a) and 4(b), various screens showing the ability to select various 

modules and tasks; and, 

Fig. 5 details of the action bar of the help system, and shows details of the various options 
25 available. 
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Detailed Description of Preferred Embodiment(s) 

Throughout the drawings, like numerals will be used to identify similar features, except 
where expressly otherwise indicated. 

5 As shown in Fig. 1, the display screen 1 of the present invention, having the help system 
implemented in accordance with the present invention comprises two parts. The upper part 
show a mam window 2, and the lower part shows a help window 3, positioned underneath 
the main window 2, such that both the main window 2 and help window 3 are simultaneously 
displayed on the display screen of the computer. 

10 

It will be appreciated that the present invention has significant advantages over various prior 
art help systems, which typically comprise windows which overlay the main window 2. 

As shown in Fig. 1, various help instructions 4 are displayed in the help window 3. 

15 

Fig. 2 illustrates a schematic representation of an embodiment of the invention, wherein the 
height dimension of the main window is adjusted in size by being 'compressed' or 'shrunk' 
in that dimension, such that it is able to be fully viewed by a user, and, a help window is then 
provided underneath the main window. It will be seen that the overall physical dimensions, 
20 i.e. the height and width of the resultant window combination in Fig. 2(b) is substantially the 
same as the physical dimension of the original main window of Fig. 2(a). 

Fig. 3 illustrates a schematic representation of an alternative embodiment of the invention, 
wherein, instead of the main window being 'compressed' or 'shrunk', a 'scroll bar' 5 is 
25 provided such that the entire main window is still viewable by the user, and the help window 
is provided over the main window. As such, the user is still able to view any part of the main 
window whilst viewing the help window, to still achieve the advantages of the present 
invention. 

30 It will be appreciated that a user may select between using either the display format of Fig. 
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2(b) or Fig. 3(b), or, be provided with the ability to adjust the display format between that 
of Fig. 2(b) and Fig. 3(b), as desired. This may be facilitated by clicking a 'full screen' or 
like icon. 

5 Typical procedures for implementing the help system in accordance with the present 
invention, which result in the type of display illustrated in Fig. 1. are shown in Figs. 4(a) to 
4(d). 

As shown m Figs. 4(a) to 4(d). various tasks can be selected in a variety of conventional 
1 0 manners. The module that the user wishes to utilise may be selected, for example, selecting 
a e-mail or the like. Then the task which is desired to be used is selected, and once the 
"show task help" button is selected, the action bar 3, as shown in Fig. 5 will be displayed 
across the bottom of the screen, in a manner as shown in Fig. 1. 

1 5 Once the help action bar 3 of Fig. 4 is selected, the user may then follow the instructions in 
the text box. As the user is systematically displayed with the instructional information and 
performs the task on the main screen 2, the user may click on the "next step" button to 
display the next step in the task. Once completed, the user may click on the "exit" button, 
at which time the action bar will disappear from the screen display, and the main window 2 

20 will be resized and shaped, such that it again consumes its original size and shape, typically 
covering the whole of the display screen of the computer. 

Various alternative tasks may preferably be included in preferred embodiments of the present 
invention. For example, a "Guide Me Wizard" option may explain the task, field by field, 
25 and as the user completes the task the next set of instructional information is provided in 
action bar 3. In this function, the user is given an in-depth explanation of each step as it is 
actually performed. 

A "show-me" option is mainly for those who just want a "refresher" on how to do a task. 
30 It may typically show a short screencam movie of how to do a task. 
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A more "detailed" option may provide the user with additional information about the task. 
It may typically include short cuts and a glossary of terms associated with the task. 

A "print" option is also provided if a user wishes to produce a hard copy of the steps needed 
5 for successful task completion. 

It will therefore be appreciated that the present invention provides a unique help system for 
a computer having a display screen and to a method for implementing such a help system, 
whereby the help window is positioned conveniently below, above, left or right of the 
10 simultaneously displayed main window. 

A summary of the steps in implementing a preferred embodiment of the invention is 
provided: 

1 . Click on the right most smarticon. 

1 5 This opens the selector screen in the database 

2. Select a module by clicking on it. 

3. This will display the tasks associated with that module. 

4. A task is selected by clicking on the task. 

5. This option then passes parameters to the application to be displayed. 

20 6. Ensure the calling application has passed a value for the tasks/instructions to be loaded. 

6. Determine the size of the desktop. 

8. Size and position the help interface form and fields. 

9. Display the form. 

10. Ensure application requiring help is currently loaded (nothing else happens if it is not). 
25 11. Size and position the application requiring help window above the help interface 

window. 

12. Load the tasks to be displayed. 

13. Display the first instruction/task. 
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It will be appreciated that numerous variations and modifications may be made to the 
invention. All such variations and modifications should be considered to fall within the spirit 
and the scope of the invention as broadly hereinbefore described. 
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THE CLAIMS 

1. A method of implementing a help system in a computer having a display screen, 
including the steps of: 

detecting user selection of said help system; 
5 determining the original display format of the main window corresponding to the 
particular task for which the help system is selected; 

adjusting the display format of said main window and simultaneously displaying a help 
window adjacent thereto, 

wherein, the resultant display format of said main window and said help window is 
10 substantially similar to the original display format of said main window. 

2. A method of implementing a help system in a computer as claimed in claim 1, wherein 
said display format includes size, shape and/or position format of a respective window on said 
display screen. 

15 

3. A method of implementing a help system in a computer as claimed in claim 1 or 2, 
wherein said resultant main window is 'compressed'' or 'shrunk' in at least one dimension, 
the dimension of the resultant main window and help window being of substantially similar 
size to respective dimensions of the original main window. 

20 

4. A method of implementing a help system in a computer as claimed in claim 1 or 2, 
wherein said resultant main window display is of similar physical dimension to said original 
main window, and is provided with a 'scroll bar' for user display of any selection portion of 
said main window, said help window overlaying a portion of said main window. 

25 

5. A method of implementing a help system as claimed in any one of claims 1 to 4, wherein 
said help window is displayed on said display screen either below, above, left or right of said 
main window. 
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6. A method of implementing a help system as claimed in any one of claims 1 to 5. wherein 
said help window provides help information in a step-by-step manner, whereby as each task 
is completed, the next information field is displayed. 

5 7. A method of implementing a help system as claimed in any one of claims 1 to 6, wherein 
said help window provides said help information in the form of a 'screencam' movie or 
wizard tool. 

8. A method of implementing a help system as claimed in any one of claims 1 to 7, 
10 wherein, at completion or user deselection of said help system, said main window is 

readjusted to its original display format. 

9. A help system for a computer having a display screen, including: 
means for user selection of said help system; 

1 5 means for determining the original display format of a main window corresponding to 
a particular task for which the help system is selected; 

means for adjusting the display format of said main window; and, 

means for simultaneously displaying a help window adjacent to said main window; 

characterised in that the resultant display format of said main window and said help 

20 window are substantially similar to the original display format of said original main window. 

10. A help system for a computer having a display screen as claimed in claim 9 wherein said 
display format includes size, shape and/or position format of a window on said display 
screen. 

25 

11. A help system for a computer having a display screen as claimed in claim 9 or 10, 
wherein said main window is adjusted by being 'compressed' or 'shrunk' in at least one 
dimension, whereby the dimension of the resultant main window and help window is of 
substantial size to the respective dimension of the original main window. 

30 
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12. A help system for a computer having a display screen as claimed in claim 9 or 10, 
wherein said resultant main window display is of similar physical dimension to said original 
main window, but is provided with a 'scroll bar' for user display of a selected portion of said 
main window whilst displaying said help window overlaying a portion of said main window. 

5 

13. A help system for a computer having a display screen as claimed in any one of claims 
9 to 12. wherein said help window is displayed on said display screen either below, above, 
left or right of said main window. 

10 14. A help system for a computer having a display screen as claimed in any one of claims 
9 to 13, wherein said help window provides help information in a step-by-step manner, 
whereby as each task is completed, the next information field is displayed. 

15. A help system for a computer having a display screen as claimed in any one of claims 
15 9 to 14, wherein said help window provides said help information in the form of a 

'screencanr movie or wizard tool. 

16. A help system for a computer having a display screen as claimed in any one of claims 
9 to 15, wherein, at completion or user deselection of said help system, said main window 

20 is readjusted to its original display format. 

17. A method of implementing a help system in a computer, substantially as herein described. 

18. A help system for a computer, substantially as herein described with reference to the 
25 accompanying drawings. 
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